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Independent Living for Adult Blind

904-633-8220

FCCJ Downtown Campus

101 West State Street, Room A2140

Jacksonville FL 32202
http://firstcoastcommunity.jacksonville.com/525/

Community Resource Directory provided compliments of:

Independent Living for Adult Blind (ILAB)
Located at Downtown Campus of Florida Community College

101 West State Street, Building A, Room 2140
Jacksonville FL 32202
(904) 633-8220 

(904) 632-5107 Fax

ILAB STAFF
Becky Simpson, Project Coordinator

Nicole Tomlinson, Computer Access Instructor
Elizabeth Fiorite, Adjustment to Blindness Counselor

Kathryn (“Trink”) Hollett, Communications and Low Vision
Amy Johnson, Orientation/Mobility and Home Instructor

Rose Reaves, Home and Personal Management Instructor
Sharlene Chatham, Home Instructor

Dianne Costello, Home Instructor
Eleana Gill, Administrative Assistant

Kenneth Goins, Driver

Funded in part by the following:

Division of Blind Services, City of Jacksonville, 

corporate grants and private contributions. 
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Braille Resources
Access Braille  812-339-6351 www.accessbraille.com
Bureau of Braille & Talking Book Library

1-800-226-6075
Jewish Heritage for the Blind 
800-995-1888 877-230-2205 (fax-free)
Jewish Temple Sisterhood Braille Group


Bernita Gilburstadt
384-1245 Linda Gahlhoff  287-5140
Temple Abavath Chesed Braille Sisterhood (Jacksonville)
Jackie Lasky 904 739 9947
Catalogs  of Adaptive Devices
American Printing House for the Blind (APH) Technology & Software

http://sun1.aph.org/tech/
Carolyn’s - Products for Enhanced Living

1-800-648-2266
ClearView Magnifiers: 1-800-828-1056

www.optelec.com
Independent Living Aids, Inc.

1-800-537-2118
LS&S Group

1-800-468-4789

Maxi Aids - Aids & Appliances for Independent Living  

1-800-522-6294
The Lighthouse Inc. - Consumer Products Catalog  

1-800-829-0500
Division of Blind Services
Jacksonville Office

904-348-2730 Fax: 904-348-2737 

Staff & Areas of Responsibility
Randy Morgan, District Administrator
                       Supervisor-VR, ILAP, Children program
Sherry Guthrie, Senior Rehab & Children’s Counselor

Mark Dzamko, Sr. Rehab Counselor/Supervisor–VR Program
Melissa Keith, Sr. Rehab Counselor-VR Program

Whitney Paine, Sr. Rehab Counselor-VR Program

Cheri Undheim, Sr. Rehab Counselor-VR Program

Dan O’Connor, Sr. Rehab Counselor – Transition/College
Adrienne Talbert, Sr. Rehab Counselor – ILAP

Gene Hartley, Customer Service Specialist

Helen Hession, Rehab Technician–New Clients and Support Staff
Alysha Harris, Administrative Secretary

Jessica Bennett, Word Processing Operator-ILAP & Children Program
Division of Blind Services
St. Augustine Office

904-827-2892  Fax: 904-837-2429
207N San Marco St. Augustine, FL 32084

Staff

Peggy Styron, VR clients

Carol Michael, Senior Rehab Counselor – ILAP

Linda Schwartz, Rehab Tech
Call DBS at 904-348-2730 for listings of the following providers:  Low Vision Screening for Magnifiers, Closed Circuit TV Systems (CCTV), Magnifiers
Florida Division of Blind Services

http://www.state.fl.us/dbs/
Dog Guides

Guide Dogs for the Blind, Inc.

P.O. Box 1200

San Rafael CA 94915

1-415-499-4000
Guiding Dogs for the Blind

611 Granite Springs Road

Yorktown Hts, NY 10598

1-914-245-4024
Leader Dogs for the Blind

1039 South Rochester Road

Rochester, MI 48063

1-810-651-9011

The Seeing Eye

P.O. Box 375

Morristown NJ 07963-0375

1-201-539-4425
Southeastern Guide Dog Puppy Raiser 904 266 4011
Southeastern Guide Dogs

4210 77th Street East

Palmetto FL 33561

1-941-729-5665

Local Services
211 Service- Information and Referral

American Airport Shuttle Service

904-382-7769

American Diabetes Association, NE Florida Chapter 904-645-3277
AzTech 
877-726-8778 sales@aztechcenter.com
Benetech Bookshare www.bookshare.org
Blinded Veterans Assoc., FL Regional Group, NE District

904 291 0576 Paul Kaminsky www.blindveterans.org
CitiCab



425-2222
City of Jax, Disabled Services Division 
630-4940(Voice) 630-4933(TTY) www.coj.net/comm/able
Clay Council for the Blind Debbie Drylie 904-264-0884
www.claycounciloftheblind.org
Clearinghouse on Disability Information

1-877-232-4968 www.abilityforum.com
Date/Time 858- 9999
Directory Assistance Exemption BellSouth 780-2273
Disabled Parking Permit

Jacksonville Tax Collector
630-1916
Drivers License & Picture ID


103rd St


573-2480

Atlantic Blvd
221-1523

Beach Blvd

858-6940

Dunn Ave 

696-5955

No. 3rd St.

270-2511



San Jose

262-1265

Wilson Blvd
777-2121
Downtown Ambassadors (City of Jax) 465-7980

Duval County Schools/Teachers of the visually impaired

Julie Kronquist  390-2940
Entertaining U Newspaper Will Henley 730-3003
Eye Research Foundation 308-7475
First Call for Help Dial 211 or 632-0600
Fishing Licenses 
630-2005
Florida Council of the Blind, Inc

Local Chapter Mike Taylor 264-0884
Florida Elder Helpline 1-888-242-4464
Florida Reading and Vision Technology

Laurie Scott 407-492-8771
Florida Relay Service 
800-955-8770 Voice Access, 800-955-8771 TDD Access

Foundation Fighting Blindness 1-800-683-5555
Gator Cab



355-8294
GED
633-8360
Hadley School for the Blind: 1-800-323-4238
Hospice of Jacksonville: 733- 9818
Hospice of Northeast Florida: 904-824-3735
Hospice Community of Northeast FL: 268-5200

Hubbard House Hotline: 354-3114

Independent Living for Adult Blind (ILAB) 

Becky Simpson, Project Coordinator 633-8220
http://firstcoastcommunity.jacksonville.com/525/
Independent Living Resource Center

Pam Hodge, Director Programs & Services

399-8484 x15; 800-955-8771 TDD Access
www.cilj.com
Insight Stephanie Gunter 800-684-7466

Jacksonville Council for the Blind

Barbara Brown 904-996-0633
Jax Talking Book Library
Jerry Reynolds 630-9999
Daytona Talking Book Library 1-800-226-6075 www.klas.com/fltbl
JTA Bus Info

630-3100
JTA Connexion

265-6999
Lifeline Support System 241-2461
Low Vision Center of Northeast Florida

Kim Rigdon 537-2656
Meals on Wheels


789 9500
Medical Assistance

723-2077
NFB Local Chapter 367-8673

National Foundation of the Blind/Jacksonville Chapter

Carol Feazell 904 292 2871 www.wymm1530.com 

Northeast Florida Area on Aging

904-777-2106 1-888-242-4464 www.elderhelpline.org
Northeast Florida Parents of the Visually Impaired, Cathy Eldridge: 268-7765
Property Tax Exemption:
630-2000
Project Insight: Sally Benjamin 800-267-4448
Senior Citizen Center Info 
630-3575
Social Security www.ssa.gov 

904-730-5555 1-800-772-1213

St. Augustine School for the Deaf & Blind
 
904-824-7201
St. Vincent’s Health link 308-1111

Suicide Prevention Center Crisis Line 353-2233
Tell Me 1 800 555 8355
United Way 24-Hour Info & Crisis Line

211 ▪ 632-0600 ▪ 1-866-318-0211

Urban Jacksonville   807-1200
VA-VIST – Louise DiGenaro,  232-2751 x 3015
Visual Impairment Services Team

Louise Digennaro 904 232 2751x3015
Vision is Priceless

Carol Baumer 904 308 2020
Visual Aid Volunteers of Florida
Lynette Taylor 904 287 1275 

WJCT Radio Reading Service 358-6307
http://www.wjct.org/radio_reading/index.htm
National Agencies
American Academy of Ophthalmology

Glaucoma Info & Referral Line 1-800-391-3937
American Foundation for the Blind

http://www.afb.org/
American Optometric Association

1-888-396-3937 (toll free)
Aurora Ministries

941-748-3031 http://auroraministries.org
Blindskills, publisher of Dialogue

P.O. Box 5181 Salem, OR  97304-0181

800-860-4224 www.teleport.com/~blindskl
www.blindskills.com
CHOICE Magazine – a free anthology on tape. 
P.O. Box 10 Port Washington, NY  11050
888-724-6423 www.choicemagazinelistening.org
Clearinghouse on Disability Information

1-877-ADA-4YOU
Department of Veterans Affairs

Veterans Health Administration

Blind Rehabilitation Service

Washington DC 20420
Glaucoma Foundation, The

1-800-GLAUCOMA

Glaucoma Research Foundation

800-826-6693
JBI: Jewish Books for the Visually Impaired

18900 NE 25th Ave., Suite 215

Miami FL 33180

nzombek@netzero.com
Easy Living Lifeline Program

1-888-522-3279 (EASY)
http://www.easylivingprogram.com/
Macular Degeneration International

1-800-393-7634

Matilda Ziegler Magazine for the Blind

Free monthly cassette: 212-242-0263

80 Eighth Ave., Room 1304, New York, NY 10011
Medicare Drug Discount cards

1-800-633-4273 

National Eye Health Program http://www.nei.nih.gov
MCI TTY/TDD Information/Application

1-888-624-5622

National Eye Institute

National Institutes of Health

301-496-5248 www.nei.nih.gov
National Federation of the Blind

produce Voice of the Diabetic, free quarterly cassette

516-868-8718 Ask about Newsline for the blind

National Library Service for the Blind

1-800-424-8567 (music catalog)

National Retinitis Pigmentosa Foundation 
800-683-5555; TDD 410-225-9409

Prevent Blindness America

800-331-2020 www.preventblindness.org
RFB&D Recording for the Blind and Dyslexic

1-800-221-4792
Sprint Relay Conference Captioning

http://www.sprint.com/business/products/products/relayConferenceCaptioning.jsp
1-800-676-3777 or Dial “711”

US Postal Service Info Line

1 800 275 8777

Xerox Adaptive Products

800-365-2219 ext. 238
Zip Code Information

1-800-275-877
Websites / Online Resources
AccessWorld: Technology for Consumers with Visual Impairments

http://www.afb.org/accessworld.asp

BigShot Magnifiers

http://www.bigshotmagnifier.com/techsupport.asp
Blindness Resource Center

http://www.nyise.org/lowvision.htm

Braille Bug Site

http://www.afb.org/braillebug/

DVS Home Video 1-800-736-3099 
http://main.wgbh.org/wgbh/access/dvs/dvshvcatalog.html
Eye Resources on the Internet

http://webeye.ophth.uiowa.edu/dept/websites/eyeres.htm
Freedom Scientific - Assistive Technology

http://www.freedomscientific.com/
LionNet

http://www.lionnet.com/united_states_fl.html
Lions Club International

http://www.lionsclubs.org/

Macular Degeneration: What it is

http://www.lighthouse.org/macular_degeneration.htm 
Matilda Ziegler Magazine for the Blind

212-242-0263 www.zieglermag.org
Newsline

http://www.nfb.org/newsline1.htm
Volunteers in Health Care

Robert Wood Johnson Foundation
Help with prescription drugs http://www.rxassist.org
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